YBJUYHbBIN [lorosop-odepra
IOpuanueckoro auna TOO «MUAILl «kEnpaBo»
(nanee — UcnosiHUTE/IB)

Hacrosimass myGnuunas odepra (manmee — Odepra), sBusercs [loroBopoM, 3akKIIOUEHHBIM MEKIY
HcnonHuTeneM u moip30BaTeseM yCiayr - GU3NYECKUM JIMIOM (anee - 3aKa34yuK), KOTOPbI onpeaenseT
YCIIOBHSI IPUOOPETECHNUS M OKa3aHUs YCIIYT C UCTIOIb30BaHUEM pecypcoB McnoaHuTens.
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1. OBIIUE NOJIOKEHUSA
Ucnomaurens myonukyer Hacrosiyio OdepTy ¢ npeiokeHneM B aapec (U3HUYSCKUX U
FOPUIMYCCKUX JIUI] B COOTBETCTBHH cO CT.395, 396 u 447 I'paxkmanckoro xonekca PecryOnmku
Kazaxcran (manee — 'K PK).
Hactosmast Odepra, kak wu o0oit  J[oroBop, OmpeseiseT CyIIECTBECHHBIC YCIOBHUS
B3anMoelcTBUs Mex Ty Vcnomaurenem u 3akazynkoM (JIMIoM akientoaBmuM Odepry).
Hacrosmas Odepra 3akinrouaercss Mexay VcnomautenemM n 3aKka3yukoM B MOMEHT OpOpMIICHUS
3aKa3a Ha OKa3aHHE YCIyT.
Odepra MOXET OBITh MPUHSATA JIFOOBIM (PH3UYCSCKUM WM FOPUIMUSCKAM JIMIIOM Ha TEPPUTOPUU
PecriyOnuku KazaxcraH, mMerOmuM HaMepeHHE 3aka3aTh (IpUOOPECcTH) YCIyTH, OKa3bIBaGMEIC
HcnomauteneM B COOTBETCTBUM € TIEPEYHEM YCIIYT, YKa3aHHBIX Ha caiite https://prozan.kz.
3aka3ynk 0E30rOBOPOYHO NMPHHUMAET BCE YCIIOBHS, COICpKammecs B odepre B LenoM (T.e. B
ITOJIHOM 00BbeMe U 0€3 UCKITIOUCHHIT).
B cnyuae mpunsTus ycnoBuit Hactosied OdepThl, (QU3MUYECKOE WM FOPUIAMYECKOE JHUIIO,
CTAHOBUTCS 3aKa3UYUKOM.
AKkrienitoM sBJISICTCS MONy4YeHue VcromHuTeNneM COOOIIEHUSI 0 HaMepeHUH (U3NYECKOTO HITU
FOPUIMYECKOTO JIMIIA 3aKa3aTh YCIIYTH Ha YCIOBUSX, IPEUIOKCHHBIX HacTosmeld OepToil.
Odepra, Bce M3MECHEHUs, MPUIOKEHUS K HEH, a Takke BCS JIONOTHHUTEIbHass nHpopMaius o0
ycnyrax Mcnonaurens omyOnrukoBaHbl Ha caifTe https://prozan.kz.

2. CTATYC CAHUTA UCIIOJIHUTEJIA

Caiit  siBisiercs  coOcTBeHHOCThIO Mcmonmuurenss u  mpegHa3sHadeH Ui OpraHU3aluu
JUCTAaHIIMOHHOTO CIOco0a 3aKa3a U OKa3aHHs yCIyT MOCPEACTBOM CETH UHTEPHET.

[MpomsBens axuent Odeptel (T.e. omnary odopMieHHOro Ha caiite McmonmHurens 3akasa),
3aKka3uuK MOJIYYUT YCIYyTH Ha yCIOBUSIX UM B MOPSIKE, onpeaeracHHOM J[oroBOpoM Ha OKa3aHHE
yenyr McenonauTensi, pa3MenieHHoro Ha caiire https://prozan.kz.

HcnonnuTens HE HECET OTBETCTBEHHOCTH 32 COACPKAaHHE W JIOCTOBEPHOCTH WH(POPMALUH,
MPEAOCTaBICHHON 3aKa3uyMKOM NpH 0OPMIICHNH 3aKa3a Ha caiite VcromHuTes.

3. CTATYC 3AKA3UUKA
3aka3uuK HECeT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH MPEIOCTABICHHON MpH 0OPMIICHUH 3aKa3a
HH(POPMAIHH, ¥ €€ YUCTOTY OT MPETCH3UH TPETHUX JIHII.
3aka3uuK MOJTBEPIKIAET CBOE COTJIaCHe C YCIOBHSIMH, YCTAHOBICHHBIMU HacTosiiei OdepToi,
MyTEM MPOCTABJICHUs] OTMETKH B rpade «YcmoBus J[oroBopa MHOIO MPOYUTAHBI TOJHOCTHIO, BCE
ycnoBus JJoroBopa MHE MOHSITHBI, CO BCEMH yCIIOBUAMH JIoroBopa s corsiaceny mpu ohopMIeHUN
3aKasa.
Wudopmarusi, m0pefoCTaBICHHAS 3aKa3yukoM, SBJSIETCS KOH(HUICHIMATBHOW. 3aKa3duk,
MPEIOCTABIISST CBOU MEPCOHANBHBIC JAaHHBIC, 3aPETUCTPUPOBABIINCH HA CAlTe WM 3arONHCHUN
3a8BKH JIa€T CBOUMHM JICHCTBUSIMH COTJIACHE HA 0OpabOTKY €ro MepCOHANBHBIX JAHHBIX B IEIIX
WCTIOJIHEHHS TOJIb30BATENBCKOTO COrfamieHus. VICMOMHUTENb HCMOAb3yeT HWH(POPMAIMIO O
3aka3unKe WCKIIOUUTEIBLHO B IHEIIX  (QYHKIUHOHUpOBaHus Mcmomnutens (OTmpaBiicHHE
YBEOMJICHHUS 3aKa3YMKOM O BBIMOJIHEHHUHU 3aKas3a U T.J.) U B CIAyYasx, YKa3aHHBIX B HACTOSIICH
Odepre.
VYenyru OKa3hIBAIOTCS 3aKa3unKy B HENAX, OMPEACTICMbIX UM CAMOCTOSITELHO, B pAMKaX MEPeUHs
yCIyT, pa3MeleHHoro Ha caiite Mcnomnutens. Mcmons3oBanue caiita (pecypca) Mcmomnurens
JUTS. O3HAKOMIJICHHSI C YCIAYraMu M MX BBIOOpA, a Tak ke i o(hOpMIICHUS 3aKas3a SIBISCTCS IS
3aka3unka 0E3BO3ME3HBIM; OIUIATE MOJUICHKAT TONBKO (DAKTHUCCKH 3aKa3aHHBIC W OKa3aHHBIC
YCIYTH.
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4. IPEAMET O®EPTbI
Hcnonnutens, Ha OCHOBaHUH 3aKa30B 3aKa34yKKa, OKa3bIBaeT MOCIETHEMY YCIYTH B COOTBETCTBUU
C YCJIOBHSIMH U T10 IIeHaM, YCTaHOBJIEHHBIM lcrionHuTeNneM Ha caiiTe.
Oxka3zaHue ycayr 3aKa3aHHBIX M OIUIAYEHHBIX 3aKa3uMKOM, OCyIIecTBIseTCs VcromHuTeneM uiu
TPETHUMH JIMLAMH, IPUBJICUCHHBIME VICTIONHUTEIEM 7151 HCTIOJTHEHUS] CBOMX 00SI3aTEIbCTB.
K otHOmIEeHNAM Mexay 3akazunkoM U McnonauTteneM npuMenstorcs nonoxenus ['K PK, 3PK «O
3alIMTe TpaB NOTpeOuTeNei», a Takke WHbBIC HOPMAaTHBHBIC MPaBOBBIC akThl PecrmyOmuku
Kazaxcran, perynupyiomue ykazanusle B Hactosimei Ogepre mpasa u o6s3anHOCTH CTOPOH.
OuznyuecKoe WM IOPUANIECKOE JIUL0 CYMTACTCS NPUHIBIIUM Bce ycinoBus Odeptsl (akuent) u
MIPUIOKEHUH K HeH B IOJTHOM 00beMe 1 0e3 HCKIIOUEeHU ¢ MOMEeHTa roiy4yeHus Mcnomnurenem
cooOIIeHUs O HaMEpPEeHMH 3aKa3zuMKa 3aKa3aTh YCIyTM Ha YCIOBHAX, IPEJIOKCHHBIX
Hcnonnutenem. B ciydae aknenta OdepTsl Gu3HMUECKOE WIN IOPUIMYECKOE JIMIO CUUTACTCS
3akmounBIIMM ¢ MicionauTenem JloroBop okazaHus yCIyr U IPHOOpETaeT cTaryc 3aKa3uuka.

5. MMOPAAOK 3AKJIIOUEHHUS 1OI'OBOPA OKA3AHUS YCAYT
3aka3ynk MOXeT Oo(OopMHUTH 3aka3 caMOCTOSTEIbHO Ha caiite Mcnomnurtens, nubo dYepes
cnieranucta McemonauTens rmo TenedoHy, yka3aHHOMY Ha caiiTe, Ha yCIIoBUsX JloroBopa oka3aHus
YCIIYT.
[Tpu opopmienun 3akaza Ha caiite McmonHuTens, 3aka3yuk 00s3aH MPEIOCTABUTH CIICIYIONIUE
JIaHHbIE:
®.1.0., UWH (s hm3nyeckux Jinin) Win mojiHoe HanMmeHnoBanue, bBHH (muis ropununueckux mun);
KOHTAKTHBIN TeJICPOH U aJIpec MICKTPOHHOM MOUYTHI 3aKa34yHKa.
BoneusbpsiBiienne  3aka3zyMka ~— OCYIIECTBISCTCS ~ TOCPEICTBOM — BHECCHHS  TIOCIICIHUM
COOTBETCTBYIOIIUX JaHHBIX B (hopMy 3aKa3a Ha caire Mcnonaurens, 1100 mogadeii 3asBKU 4epes
crienanucTa VICToNHUTENsS ¢ UCMONBb30BaHWEM HH(OPMAITMOHHO-TEIICKOMMYHHKAIIMOHHBIX
CPEZCTB WM TI0 JIEKTPOHHOM mouTe (e-mail).
Hcnomautens He penakTupyeT HHGOpMaInio o 3aKazyukKe.
st momydyenust OyMaskHOTO dK3eMIUIsIpa [loroBopa okazaHust yciayr, 3aKka3urK OTIPABIISCT 3asBKY
IO AJICKTPOHHOM ITOYTE UK UHBIM CITOCOOOM, COTJIACOBAaHHBIM CO CTIeUaIncTOM McoaHuTes o
tenedoHy, ykazaHHOMY Ha caiite McnomHurens.

6. THOOPMALIUSA OB YCIYI'AX
HNudopmanmst 06 yenyrax Menonnurens pazmenaercst Ha caiite VicmonHuTeNs B BUIE TEKCTOBBIX
U rpa)uuecKuX MaTepHajIoB, ABISIOMNXCS COOCTBEHHOCThIO McromHuTes.
Kaxnoe rpaduueckoe u300pakeHHe, CONPOBOXKIACTCS TEKCTOBOM  uWHQopMamuend ¢
HauMEHOBAaHUEM, LIEHOW U OMTUCAaHUEM YCIYT.
Bce nnopmannontsie MaTepuaibl, MpeCcTaBICHHbIC Ha caiiTe McroaHuTeNs1, HOCSAT CIPaBOYHBIH
XapakTep ¥ HEe MOTYT B IOJIHOW Mepe nepeaaBaTh HHPOPMAIMIO O CBOMCTBAX M XapaKTEPHUCTUKAX
yciyT. B ciydae BO3HUKHOBEHH y 3aKa3unKa BOIPOCOB, KACAIOIIUXCS CBOMCTB M XapaKTEPUCTUK
ycIyT, 3aKa34yuK J0JDKeH nepesa opopMIICHHEM 3aKkaza 00paTUThCs K crienuanucty McenomHurens
1o TeneoHaM yKa3aHHBIM Ha cauTe.
ITo mpocwkbe 3akazumka crenuanucT McnoiaHuTens o0s3aH MpenocTaBuTh (1Mo TenedoHy WiIH
MOCPEJCTBOM 3JIEKTPOHHOH IMOYTHI) MPOUYYI0 MHPOPMALMIO, HEOOXOIUMYIO M JOCTATOYHYIO, C
TOYKH 3peHUs 3aKa3uuKa, Iy NPUHATHS UM PELIEHHs O 3aKa3e yCIyT.

7. HOPAAOK IIPUOBPETEHUSA (3AKA3A) YCJIIYT
3aka3uuK BrpaBe OPOPMHUTH 3aKa3 Ha JIO00W W3 BHIOB YCIYT, NPEIOCTABICHHBIX Ha caire
Hcnonnutens. Kaxnplii Bua yciayra MOKeT ObITh 3aKa3aH B J1000M konnuectse. VckimoueHus u3
YKa3aHHOTO MIPaBUJIa YKa3aHbl B OIIMCAHUHU Ka)KAOTO BUJA YCIYT.
3aka3 MOXKeT ObITh 0opMIIeH 3aKa34uKOM 10 TeledoHaM, YKa3aHHBIM Ha caiite, Win opopMiIeH
CaMOCTOSITETILHO Ha CaiiTe.
[ocne oopmienns 3akaza McnonHuTens MoATBEPKIACT 3aKa3 3aKa3unka IMMyTeM OTIPAaBICHHS Ha
e-mail 3akazunka WHGPOPMALMIO, TOATBEPKAAIONIYI0 TPUHITHE 3aKa3a, C YyKa3aHHEM
HaMMEHOBaHUSI, BHJIA U XapaKTEPUCTUK YCIYT € yKa3aHHEM OOLIel CyMMBbI 3aKa3a WM CIICHUAIHCT
Hcnonnutenst cBs3bIBaeTcsl € 3aka3duKoM MO TesiedoHy Uil YTOUHEHHsS] HEOOXOIUMBIX
XapaKTEPUCTHK YCIIYT.
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IIpn HEBO3MOXKHOCTH OKa3aHUs yCIyTH, MPEACTaBIEHHONW Ha caiite VcrmomHuTeNs, CrenuanaucT
nocieaHero 00s13aH MOCTaBUTh B U3BECTHOCTH 00 3TOM 3aka3unka (1o TeneOoHy HITH ITOCPEACTBOM
AJIEKTPOHHOM MOYTHI).

Cpok oOKazaHMs yCIOYI'H YyCTaHaBIuBaeTcsi 1O cornameHnio CTOpOH W/WIM OIpenenseTcs
JloroBopoM 00 OKa3zaHHHU YCIIyT, pa3MELICHHOM Ha caiite McrnomHurens.

8. IEHA YCJIIYI
Ilena ykazanHas Ha caiite VMcronHuTens ykazaHna B TeHre Pecryonuku Kazaxcras.
Yka3aHHas Ha caliTe [IeHa MOXKET ObITh M3MEHEHa VICITOTHUTEEM B OJTHOCTOPOHHEM MOPSIIIKE, TPU
STOM II€HA Ha 3aKa3aHHBIC U OIJIAYCHHBIC 3aKa3YUKOM YCIyTU U3MECHCHUIO HE MOJICKUT.
CTOMMOCTB YCIIyT, IPEIOCTABISIEMbIX 3aKa3uuKy IpU UX 3aKa3e Ha caiite McnomuuTens ykazana
B pazaene «Ormiatay.

9. OIIVIATA YCJIIYT
CriocoObl M TOPSIIOK OTUIATHI YKa3aHbl Ha caiite B pazzgene «Ormiara». [lpu HeoOXomumocTu
MIOPSIIOK U YCIOBHS OIUIATHI 3aKa3a OrOBAPUBAIOTCS 3aKa3UMKOM CO crienuanucToM McnoaHurens.
[Tpu HanmuHOM opme orutaThl 3aKa3yuK 00s3aH YIUIATUTH VICTIONHUTEINIO 1IEHY 3aKa3a B MOMEHT
BBLICTABJICHUS M TEepelayd 3aKa3uuKy cyeTa Ha OIUlaTy YCHOyr, MyTeM Mepeaadyu JCHET
npeactaButento VcnonHurerns.
Ormutara O€3HAMYHBIM PACUYETOM IPOU3BOJUTCS COTIACHO O(MOPMIICHHOMY CYETY B TEUCHHE 3
(Tp€x) pabouux JHEN C AaThI BEICTABICHUS TaKOro cuéra. [locie mocTymieHus IEHSKHBIX CPEIICTB
Ha cueT McnomHuTens, cienuanucT McnoaHuTeNs cornacoBhIBaCT ¢ 3aKa3UUKOM CPOKHU OKa3aHUA
yeiyr. [lpu OesHanmuHOW (opme oruraTel 00sI3aHHOCTh 3aKa3uWKa MO yIUIaTe IICHBI 3aKasza
CUUTACTCS] MCIOJHEHHOM C MOMEHTA 3a4MCICHHUS COOTBETCTBYIOIIMX JICHEKHBIX CPEACTB Ha
pacyeTHbIN cUeT, yKa3aHHbli Mcronnurenem.
3aka34rK OIIAYUBACT 3aKa3 JIFOOBIM CITIOCOOOM, JIOCTYITHBIM Ha caiite McromauTens.
Pacuetsr CTOpOH Tipu oriaTe 3aKa3a OCYIIECTBISIOTCS B TeHre Pecyonuku Kaszaxcras.

10.0TKA3 OT YCJYI'
3aKa34yuk BIIpaBC OTKA3aThbCA OT YCJIYT B NOPAAKES U Ha YCIOBUAX, MPCAYCMOTPCHHBIX 3PK «O
3allUTe 1MpaB HOT’pC6I/IT€H€I>’I)>.
3aKka34yuk He BIIPpaBC OTKA3aTbCsA OT YCJIYT BBIIIOJIHCHHBIX (OKa3aHHLIX) HaaJaCXKaluMm 06pa30M.
HpI/I OTKasze 3aKa3uukKa OT ycayr Hcnonuurens BO3Bpaliact 3aKaB‘-II/IKy CyMMY, YIUIQYCHHYIO
3aKa34yukoM B COOTBETCTBHH C A0OTrOBOpOM, 3a HUCKIHOYCHUCM (baKTI/I‘leCKI/I ITOHCCCHHBIX
Hcnonaurenem pacxonos.

11. OTBETCTBEHHOCTBH CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH € 3aKOHOaTeNbcTBOM PK.
Hcnonnutens HEe HECET OTBETCTBEHHOCTH 3a yHIepO, MPUYMHEHHBIH 3aKa3yuKy BCJIEIICTBHE
HEHa/IJIeKalIero NCIOIb30BaHU UM Pe3yJIbTaTOB YCIYT, 3aKa3aHHbIX Ha caiite Mcnonaurens.
CropoHBl OCBOOOXKAAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHCHHE WM HEHaJyIeKallee
UCTIOJIHEHHE 00s13aTenbeTB o OdepTe Ha BpeMs ACHCTBHS 00CTOSITENbCTB HENPEOJOIMMON CHIIBI.

12.ITPOYMUE YCJIOBUA
K otHomenusm Mexny 3akazyukoM M VcmogHUTENEM NMPHUMEHSIOTCS HOPMBI, ONpEAeTIeHHbBIE
3akoHOAaTeNILCTBOM PecnyOnmku Kazaxcran.
[Ipu nHeoOxomumocTu Mcnonmuutens n 3aka3uuk BrOpaBe B J1r000e Bpemsi 0(OPMHUTH TOTOBOP
OKazaHusl yciayr B (hopMe MHCbMEHHOTO JIBYXCTOPOHHEIO COTJIAIICHHS, HE MPOTHBOPEYAIICrO
MOJIOKEHUSM HacToseit OpepTsl.
B ciydyae BO3HMKHOBEHUS BONPOCOB M NMPETEH3UM CO CTOPOHBI 3aKa3zuMKa, MOCIETHUN J0JKEH
o0Opatutbcss K VCHoOJIHMTENIO MO ajpecy MecToHaxoxkaeHus Vcmomnutens r. AcraHa, pailoH
Baiikonplp, yn. Fwmanoma, 3a. 19, od., w/mam 1O aapecy AIEKTPOHHOM TOYTHI:
2021.too.epravo@gmail.com w/unu mo Homepy Tenedpona: +7 708 342 6693, B ToM umcie
onpeseNIeHHbIM Ha caiite McromHuTens.
Hacrosimast Ogepra BeTynaer B cuily € AaThl €€ akuenTa 3aka3dyuKoM M ACHCTBYET A0 MOJIHOTO
UCTIOJIHEHH 00s13aTenbcTB CTOPOHAMH TIO HEH.



12.5. Bce cnopsl u pasHOIJIacusi, BO3HUKAWOIIUE IMpU UcnodHeHnH CTOpOHAMHU O00S3aTENLCTB I10
HacTosiei Odepre, perraroTes MyTeM MPOBEICHUS TIEPErOBOPOB, a B CITy4ae HEBO3MOKHOCTH UX
YperyJaupoBaHMsl TOCPEACTBOM TeperoBopoB, CTOpPOHBI HWMEIOT TIPaBO OOpaTUThCS 3a
paspelieHreM TaKuX CIIOPOB B CyJeOHbIC OopraHbl peciyoauky KasaxcTaH 1mo MecTy HaXOXKIeHUS
Hcnomaurens.

12.6. HcrmomHuTens OCTaBISIET 32 COOOH MPaBO PACIIUPATH U COKpAIIaTh 00IIee MPeUI0KESHUE YCIIyT Ha
caiiTe, peryJMpoBaTh JOCTYII K 3aKa3y JIFOOBIX YCIIYT, a TAKKE PUOCTAHABJIMBATH WU MTPEKpaIiaTh
OKa3aHUe JIFOOBIX YCIIYT M0 CBOEMY COOCTBEHHOMY YCMOTPEHHUIO.

13. AAPEC U PEKBU3UTbI UCITIOJIHUTEJIA

Haumenoanue: TOO «AL] «EnpaBo»
IOpunuyeckuit agpec: r.Acrana,

paiion Capslapka, ynuna ['puropus
Iloranuna, a. 12/1, xB. 47

BUH: 121140003480

p/c TeHre:

MUK KZ385512600006136786

p/c nonnap CIIA:

MUK KZ545512600006136789

B AO "®punom bank Kazaxcran"

BUK KSNVKZKA

BMH 090740019001

OnekrponHas noura: 2021.too.epravo@gmail.com
ten: +7 708 342 6693



